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PREAMBLE 

It is always critical to remind ourselves where it all started, the approval of the partnership between 

the Minister of Small Business Development and the SBDI relating to co-partnering in seeking to craft 

a National SMME Policy Master Plan, a notion that to date remains unfulfilled: 

 

The summary report represents key factors and highlights of deliberations pursuant to the 

conceptualisation of the 2017 Colloquium, including key challenges, frustrations impacting on the 

outcomes of the colloquium. 

The colloquium report also captures views and contributions of the participants during the 

colloquium, as well as focus groups constituting of the chairpersons of various commissions and panel 

discussions. 

It also aim to track the history and footprint of the colloquium, extol the previous recommendations 

and outcomes of those colloquia with the view to place on the radar screen the valuable inputs from 

key stakeholders, and in doing so request an evaluation from the department (DSBD) itself whether it 

has considered these inputs in its formulation of strategies, plans and policy framework in charting 
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forward and in leading South Africa to a new enterprise development trajectory with SMME’s as its 

centre.  

We are of the belief that there is significant value that has been crated over the last 4 years. The 

attendance has grown from the initial 330 in 2014 to over 800 in 2017, where the numbers have been 

oversubscribed, and registration had to be closed and other people cancelled 

The year 2018 is the 5th year since the enactment of the law establishing the Ministry of Small Business 

Development, and the SBDI has, proudly so, been working side by side with the department as well as 

the Ministry, through a formal agreement underpinned by the Cooperation Agreement concluded in 

December 2014. 

The 5th Annual National SMME Policy Colloquium, invariably, should be the biggest and more impactful 

event surpassing previous one, if planned well and ahead of time and given that it is the end of the 5th 

year of the enactment of the Ministry. 

Given that South Africa is going towards elections in just over a year, we would like to work with the 

DSBD in contributing towards creating viable township and rural communities and to place significant 

equity in the hands of the majority of our people. 

President Ramaphosa has called out a unifying call to all South Africans, through the notion of “Thuma 

Mina”, and the SBDI has long heeded that clarion call and hence, when this department was enacted, 

the SBDI extended a hand of service through being proactive in working with the DSBD in ensuring 

that it interacts with key SMME practitioners, academics, private sector companies as well as SOEs 

and civil society groups. We are proud to have created the baseline of SMME practitioners who are 

now able to interact directly with the DSBD, and of course, we are not oblivious to the fact that the 

DSBD has since built its own database and forged various strategic alliances. 

Overall the Colloquium was an overwhelming success, with an increased interest in the event, where 

over 840 people had registered to attend, and with new participants attending, including TELKOM and 

SENTECH. 
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1 EXECUTIVE SUMMARY 
 

1.1 Collaboration, Partnership and Success Formula 

 

The hosting and organising of the colloquium is premised on forging long-term 

partnerships with various key stakeholders and to provide continuous content that 

enables a more robust and informative interaction amongst delegates and presenters 

and speakers alike. 

  

We are particularly humbled with the continued support by the Minister, respective 

Deputy Ministers in the DSBD, the DG, Chairperson of the Portfolio Committee and its 

members from various political formations, , as well as other officials, especially Mr 

Mojalefa Mohoto for the continued belief and support of the colloquium. The 

continued attendance and participation by the members of the Portfolio Committee 

is both heartening and encouraging, as it enhances the stakeholder mix of the event.   

 

As the SBDI we feel blessed and enriched to have had the following organisations as 

strategic partners: 

 Black Business Council (BBC) 

 Representatives of organised business such Johannesburg Chamber of 

Commerce, Ekurhuleni Chamber of Commerce, South African Chamber of 

Business, etc. 

 TRANSNET 

 SALGA 

 SEFA, SEDA 

 LIBERTY LIFE 

 TELKOM 

 IDC 

 STATS SA 

 NATIONAL TREASURY 

 SARS 

 GIBS 

 Academics across the country 
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The colloquium has also attracted key decision makers and academics as speakers, panellists, as well 

as ordinary delegates, and these are listed in the relevant section below. 

 

It is quite evident that SMMEs, business formations and academics alike have been yearning for a 

platform to interact and formulate policy positions relating to SMME and enterprise development, 

and to find solutions in building a an economy that allows for a thriving small business environment. 

Most SMME-oriented summits or conferences are more money spinners that benefits conference 

organisers. 

 

The SBDI appreciated the collaboration with the DSBD and shares in its desire to develop policies that 

would enable entrepreneurship to thrive, and to contribute towards inclusive economic growth.  
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2 EXECUTING THE PLAN 
 

The section covers the conceptual and planning phase of the colloquium, provide the 

context to the event.  

2.1 Planning and Preparatory Phase 

Each colloquium commences with SBDI providing a comprehensive conceptual framework, 

and this is produced at least 4-5 months before the actual date of the event.  

 

The 2017 framework had the following outline: 

 Reflecting on the 3rd National SMME Policy Colloquium: 

o Key issues emanating out of the 2016 colloquium 

o Gaps & shortcomings relating to the 2016 colloquium 

 Conceptual Framework for the 2017 National SMME Policy Colloquium 

o Reporting Back on the Notion of the Master Plan 

o Reporting Back on the first 3 years of the DSBD 

o Local economic development and the role of SMMEs in meeting IDP targets 

o Role in fostering the  development of sustainable SMMEs and COOPS as well 

as planning for a coordinated implementation of the 30% set-aside as per 

PPPFA Regulation 2017 

The points above outlined the context within which the 2107 would be based and covered. 

Whilst we were aware that the issue of the Master Plan was not entertained within the 

DSBD, the SBDI was concerned and still are because the Minister reported on the launch of 

the Master Plan process during her Budget Vote speech in May 2017, and therefore there is 

an expectation that the Minister would be quizzed on this matter. It still remains a concern, 

more so this was not addressed during the Colloquium. 

The Conceptual Framework was first circulated in July 2017 for comments and inputs within 

the DSBD. The process follows the provision of the dates for the colloquium by the office of 

the Minister each year, which in 2017 was provided on the 28th April, followed by the first 

JSMT meeting on the 23rd May, with a follow up on the 12th June 2017. 

2.2 Securing the Venue 

The SBDI was able to secure the TRANSNET’S Essellen Park Conference Centre for the event. 

This is made possible once the Minister’s office has issued the dates the SBDI is then able to 

go to the market to find and negotiate a suitable and appropriate venue. 

2018 being the 5th year and the end of the 1st 5 term of the Ministry, it is envisaged that the 

2018 colloquium should be a celebratory and memorable one, of course underpinned by 

useful content and should reflect all the key milestones achieved by the DSBD. 
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2.3 Procurement Process for the Event MGMT Company 

The procurement process to secure the services of a service provider to coordinate key 

aspects of the colloquium by the DSBD SCM was initiated only in September 2017, resulting in 

the delayed appointment of the service provider (RBJ Events), which happened on the 14th 

November, 2 days prior to the commencement of the event on the 16th November 2017. RBJ 

did a tremendous job to have pulled out all stops within those 2 days to ensure the bulk of 

what needed to be done got done, and the SBDI provided a lot of support to ensure the 

service provider copes given limited time. 

 

As the result, the printed programme, notebooks and pens were delivered in the evening of 

the first day, this also affected the quality of the notebooks which were printed without the 

Minister’s speech and year calendar, which has become the feature of the notebook. Some of 

the banners we hurried and not up to the standard the SBDI applies for the colloquium, and of 

course the naked eye wouldn’t easily detect those defects. 

The lessons learnt is that the procurement process must commencement once the date of 

the colloquium has been provided from the Minister’s office. 

2.4 Audience Development 

Normally audience development is coordinated and management by the event management 

company, and entails setting up an IT and software architecture with various key features, 

including functionality that enables the sending out of SAVE the DATE feature, with the 

capability to receive and track responses. The accepted time cycle is to send out these notices 

at least 3 months before in order to allow prospective delegates to diarise and block the dates 

in good lead time. 

Given that the appointment of the service provider was appointed at the last minute, the SBDI 

had to deploy creative means at much greater cost at the very last minutes to ensure a large 

turnout. 

It is a miracle that the colloquium could at least more than 800 registrations, far higher than any 

other year. 

Again, lessons learnt is that we need to have sufficient lead time to put all the necessary 

measures in place. 

2.5 Programme Development 

The development of the colloquium programme is preceded by the crafting of the conceptual 

framework which the SBDI authors and then submits to the JSMT for review and circulation 

within the DSBD, and more crucially, to solicit inputs from the DG’s office. The SBDI expects 

that the DSBD would also liaise with the Minister’s office to obtain additional comments and 

inputs.  

In the case of the 2017 colloquium, the SBDI took the liberty to also copy the Office of the 

Minister out of experience in order to ensure the Minister’s inputs are factored ahead of time.  
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3 4TH NATIONAL SMME POLICY COLLOQUIUM 
For the first time honourable Minister Lindiwe Zulu was unable to attend on the 16th, the first 

day of the colloquium due to preparatory work for the ANC National Conference, and she was 

only able to join on the second day, being the 17th.  

As is normal the colloquium was officially opened by a welcome address by the writer, Xolani 

Qubeka, with the following key messages: 

 Expression of appreciation for the continued partnership with TRANSNET in hosting 

the colloquium for the second year in succession 

 Welcomed the then newly appointed Deputy Minister, Ms Nomathemba September 

 Noted the fact that the failure of the DSDB to deliver on its promise, such failure 

would be attributed to the Minister of Small Business Development 

 Noted the fact that the DSBD cannot remain new forever, given that it is in its 4th year 

 Highlighted the expectation that after 4 years, a new, concise Enterprise Development 

Ecosystem should be emerging 

  Extolled the value of the department employing internal  “fit for purpose skills and 

expertise” to ensure a depth of competencies that are knowledgeable and 

experienced within the enterprise development ecosystem competence areas 

 Encouraged SMMEs and Entrepreneurs to think BIG and start small, and to take “baby 

steps” in building their business 

The next proceedings followed the following order 9and the presentations are summarised as 

presented during the 2nd day, 17th: 

 MMC for Finance and Economic Development in Ekurhuleni Metro, Mr Nkosingiphile 

Xhakaza; 

 Mr Mlamuli Buthelezi, Group Chief Executive Officer, TRANSNET 

 PROF Edith Vries, DG 

 Mr Risenga Maluleke, Statistician General, STATS SA 

 Mr Xitlhangoma Mabasa, the Whip of the Portfolio Committee addressed the 

colloquium 

The above constituted the plenary speakers for the 1st Session of the day  

Mr Septi Bukula, Director at OSIBA Consulting, facilitated Session 2 of the morning, a panel 

discussion relating to the Implementation of the 30% set-aside for SMMEs, a panel constituted 

by the following key persons: 

 Mr Willie Mathebula, Acting Chief Procurement Officer, National Treasury 

 Mr Edward Thomas, Group Supply Chain Officer, TRANSNET 

Session 3 of the day consisted of 4 breakaway sessions, hosted by the following institutions: 

 TELKOM, Enabling Sustainable SMMEs during the 4th Industrial Revolution, 

facilitated by Ms Rashika Ramlal and Ms Pumza Sobalisa, then Acting CEO , Black 

Business Council 
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 TRANSNET, Unlocking Opportunities in Rail & Freight Services facilitated by Ms 

Makhosazana Masilela, TRANSNET Acting Executive; Enterprise & Supplier 

Development with other TRANST Executives as panellists  

 Dialogue & Engagement, relating to DSBD Portfolio presentation, facilitated by Mr 

Septi Bukula 

 SENTECH; Digital Transformation as an Enabler for SMMEs: How can SMMEs 

Participate and Benefit in Collaboration with Corporates, facilitated by Ms Milisa 

Kentane, Head Corporate Affairs 

 With the 4th one facilitated by Prof Vil Nkomo, under the heading “Mainstreaming 

and Aligning Entrepreneurship & SMME Development, with the panel constituted by 

the following: 

o Dr Ria De Villiers, Jika Communications & Training 

o Mr Pule Mokoena, Head Policy & Research Executive, Black Business Council 

The next session, being Session 4, was the Gala dinner, which was supposed to have been 

addressed by Mr Sipho Maseko, Group CEO of TELKOM, but was addressed by its Human 

Resources Executive due to the fact that TELKOM hosted its International Technology 

Summit of the same 2 days as that of the colloquium. Over 250 delegates attended the gala 

dinner  

The second day commenced with a Summary and Feedback presentation relating to the 

proceedings of the 1st day, and presented by Mr Mzoxolo Maki, Chief Director, DSBD, 

provided the following summary of those proceedings: 

MC 

SMMEs don’t need funding, need to be supported. 

Companies outsource non-core products and services...need to change. 

Director-General  

Advocate, coordinate, integrate...focusing on the felt needs of small enterprises and 

cooperatives. 

Policy mandate comes from the NDP and put thriving SMMEs at the Centre of economic 

growth. 

Lead an integrated approach to the promotion and development of small businesses and 

cooperatives. 

It is not the department that must create the Jobs. 

Statistician-General 

SMMEs have increased job creation from 9 to 10%, while big businesses have decreased. 

Access to loans has increased for big businesses while it has decreased for small businesses. 
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Implementation of the 30% public procurement policy  

PPPFA Regulations provide an added advantage to SMMEs on public procurement. 

Main changes introduced by the revised Preferential Procurement Regulations: 

1. Thresholds for application of preference points increased; 2. Introduction of pre-

qualification criteria; 3. Introduction of Compulsory Subcontracting in contracts above R30 

million; and 4. Organs of State now have the legislative power to negotiate a fair market 

price with the three preferred tenderers. 

Treasury has agreed with SARS for the tax receiver to deal with tax issues directly with 

affected enterprises and this matter not to be handled during the procurement process. 

The Procurement Bill to be in Parliament during the first quarter of 2018...practitioners and 

SMMEs are encouraged to participate. 

Panel Discussion  

SMMEs are the backbone of the RSA economy...govt, state owned enterprises, and private 

sector must support. 

Proudly South African 

Buy local philosophy is tried and tested that has proven to boost SMMEs…support through 

expos.  

Breakaway Sessions  

Refer to Commissions reports. 

This was followed by a presentation form the Gauteng Department of Education as well as a 

keynote address by Minister Lindiwe Zulu, Main Address by Mr Itumeleng Segaloe: 

Executive, Strategy, SENTECH. 

3.1 Summary of Key Recommendations and Points Emanating Break-

away Groups (these include summary of the various presentations, 

whilst other outcomes are attached as presentations slides form 

each break-away groups: 

Summary of the Panel Discussion hosted by Telkom Group – Rashika Ramlal 

During the panel discussion hosted by the Telkom Group on the Impact of the 4th Industrial 

Revolution on SMMEs, it was an honour to have a good number of attendees participating in 

the discussion, which resulted in clear outcomes in terms of the next steps and 

recommendations. 

 The panel comprised of the following participants:  

 Facilitator and Chairperson: Rashika Ramlal – Executive: Small Medium Business –

Telkom 
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 Special Guest Panel Member: Pumza Sobalisa – CEO: Black Business Council 

 Panel Member representing BCX: Mario Paes – Executive: Strategy – BCX 

 Panel Member representing Trudon: Lydon Munetsi  - ME: Leads Machine – Trudon 

 Panel Member for Enterprise/Supplier Development: Snr Manager:  Litha Kutta – 

Telkom 

 Panel Member representing Telkom (Consumer): Snr Manager: Lionel Khoza – Telkom 

 

The presentation and discussion was based on the following key areas:  

1. What is the 4th Industrial Revolution 

2. What is the impact of the 4th Industrial Revolution on SMMEs 

3. How are each of the relevant areas within Telkom Group addressing these challenges 

now and in the future 

 

1. What is the 4th Industrial Revolution? 

The panellists described the components of Industry 4.0, in summary, as follows:  

Digitalisation – everything being connected and becoming technology driven i.e.:  

 the work we do in terms of the role,  

 the way we work in terms of the function and skill, 

 the services we provide, 

 the way we provide those services, 

 the way we live and interact.  

It was clear the that 4th Industrial Revolution is driving a hyper-connected world stimulated 

by technology, which in South Africa is currently about automation, but in the very near 

future will encompass Robotics, Artificial Intelligence, 3D Printing, IoT, Big Data, etc.  

 

2. What is the impact of the 4th Industrial Revolution on SMMEs?  

The panel discussion revolved on the premise that the 4th Industrial Revolution with all its 

technological advances is both advantageous in assisting SMMEs and the South African 

nation through effectiveness and efficiencies in working. However, it also has the 

potential to be detrimental to SMMEs and could have a significant negative impact on 

South Africa from a socio-economic perspective.  

 

The critical challenges uncovered were that South Africa is currently facing the triple 

national burden. The rapid rate of technological advancement through the 4th industrial 

revolution can be a further catalyst to these burdens creating a vicious and relentless 

circle.  

 Poverty – More than half the population of South Africa is living in poverty that is 

surviving on less that R441 per month. There are a number of contributing factors to 

this statistic, with the fundamental challenges being lack of education, skills and 

unemployment.  

 Unemployment – 27.7% unemployment rate in South Africa can be further aggravated 

by the 4th Industrial Revolution, which has the potential to displace current workforce 

and companies through automation. The technological advancement has a further 

impact in disrupting the current skills potentially making it obsolete.  

 Inequality - 3rd worse ratings for inequality country in the world (World Bank 2016). 

We see women have an average of less than 2/3rds of the economic opportunities 
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when compared to men, yet women are known to be the caregivers to families. It is 

forecasted to take 170 more years for gender parity, that is, almost 2 centuries more. 

Technology is known to aggravate the pace of this inequality. 

 Other challenges that were discussed during the panel event included that SMMEs do 

not have sufficient access to financial and non-financial aid.  

Although SMMEs may be skilled in the core operations of their business, however they 

find it difficult to navigate the entrepreneurship route as they are not skilled in 

Marketing and access to markets, Tax/Accounting and IT.  

SMMEs also shared that the malls pose a real and severe competitive threat to their 

businesses.  

 

3. How is each of the relevant areas within Telkom Group addressing these challenges now 

and in the future? 

Telkom Group presented that they are not merely discussing socio-economic issues but are 

about being implementing real and tangible results to address these issues:  

 In order to address this dilemma of employment and skills relevance, Telkom’s BCX 

have launched the Tshimologong Innovation Programme to aid enterprise 

development. It supports technology focussed small businesses by means of financial 

and non-financial support such as coaching, mentoring, consulting and facilitating 

market access to selected start-ups. The ambition is to create an environment for small 

businesses to develop, become sustainable and thrive in digitalised world.  

 

 In order to alleviate the technological skills and education gap in South Africa, Telkom 

from a Group perspective have implemented a number of initiatives:  

 

- Launched BCXLearn, an online educational platform for maths and science teachers 

and children which provides free learning material to children from grades 4 to 12. 

Maths and Science are the foundational basis for technology entrepreneurs and 

BCX are providing a revolutionary means of quality education to even the remote 

locations. 

  

- Continuing on the education perspective, with Telkom Internet, most approved 

educational institutions URLs or websites are free, meaning that the learner can 

access their educational institution and online educational content without 

consuming any data – reducing the cost and improving access to education.  

 

- Still on education, BCX have sponsored over R60m to a small South African business 

named WeThinkCode. The collective objective is to address South Africa’s scarcity 

of software engineers by offering free programming and coding courses to young 

South Africans. Telkom’s BCX are developing the new and next generation of 

entrepreneurs in app developers and skilling for a digital South Africa.  

 

Telkom Group are ambitious in their journey of educating and building relevant skills for a 

digitalised workforce, which stems from the belief that education is power, and education is 

what is required to move the country forward.  

 In order to address inequality, to eliminate poverty through the development of 

businesses, Telkom has implemented the FutureMakers programme which supports 
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Enterprise and Supplier Development. The primary objective of the FutureMakers 

initiative is to support black owned and female enterprises through incubation and 

innovation.  

 An investment of over R150m is available for the FutureMakers programme which 

provides seed finance, early stage finance and commercial finance. Thus far, over 

R100m has been utilised to support over 500 small businesses in terms of finance and 

non-financial support including connectivity, office space, mentorship, training, and 

business management systems.  

 In terms of supplier development, Telkom Group is transforming their supply chain 

significantly. Telkom is already making use of SMME black owned companies as part of 

the supply chain and go-to-market channel arm 

 Telkom have another first of its kind initiative called Spliceworks, an online business 

enablement platform designed to connect South African tech entrepreneurs with 

potential business partners and customers. The platform enables SMMEs an 

opportunity to sell business solutions to Telkom Group, Subsidiaries and the vast 

partner and customer network. Think of it as the AirBnB for digital tech. There are big 

dreams for the Spliceworks platform together with the Trudon – e-commerce arm to 

drive the national PPPFA agenda by being the largest central database of SMMEs 

through which large corporates can assuredly and securely transact.  

 From a point of view of bridging the digital divide and transformation for SMMEs, 

Telkom have a number of innovative solutions. Telkom are considered the leaders in 

SMME space with all the right technological levers, i.e. fixed voice and data, mobile 

voice and data, cloud and IT services. Telkom understands that SMMEs are unique in 

their requirements therefore strategized to address SMMEs needs based on the vertical 

industry segment they reside in, for example; Agriculture, Education, Hospitality, 

Artisans, etc.  

 

 Recommendations and Conclusion: 

 SMMEs are the growth engine of the economy and an improved GDP. 

 SMMEs are in desperate need of financial and non-financial aid. Non-financial aid in 

terms of market access, financial management, IT and business management skills. 

 SMMEs are finding that malls are a massive competitive threat to their small 

businesses. 

 

Telkom are committed to assisting SMMEs thrive by helping them in this digital era and hyper 

connected world. Telkom believe that the 4th Industrial Revolution has the transformative 

power to drive South Africa forward; however, it can be to the nation’s detriment if not 

harnessed responsibly. And clearly, it is up to us, the private sector and the public sector to 

work in unison, impatiently and ambitiously, to embrace and be the catalyst for the 4th 

Industrial revolution to enable a better South Africa for generations to come.  
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Summary if the Dialogue & Engagement on the Presentation from DSBD Portfolio presented 

by the DSBD DG: 

The discussion in our breakaway, which was very well-attended, focused on the following 

points: 

1. Institutionalisation of small business development and its impact on self-help initiative 
The question was posed, and a view widely shared, that small business development in South 

Africa has become too institutionalised, creating a situation where the level of dependence on 

government and its institutions has become too high. The downside of this is that it doesn’t 

strengthen self-help initiatives, the hallmark of entrepreneurship. So, in a nutshell, the view 

was that South Africa has a well-developed support ecosystem but that this has both positives 

and negatives as already pointed out. It was noted that the with its highly developed 

ecosystem, South Africa still registers lower levels of entrepreneurship and entrepreneurial 

success compared to its sub-Saharan counterparts. This was put down to both poor 

entrepreneurship education and relative lack of hustler spirit. In conclusion, the view was that 

an appropriate balance should be struck, with greater emphasis on entrepreneurs taking more 

responsibility for their own entrepreneurial growth. 

2. The role of organised business 
Associated with the above discussion, a strong view was expressed that the country’s 

organised business bodies were playing a minimal, if any, role in entrepreneurship and small 

business development efforts, as compared to their counterparts elsewhere. South Africa’s 

organised business formations were also too government-focused in their expectations for 

small business support and many were caught up in debilitating internal battles. Their 

advocacy on behalf of entrepreneurs is weak. A participant asserted that Black business 

bodies had “failed Black business”.  It was noted that the Department of Small Business 

Development has recently developed a Chamber Support Programme as a response to the 

capacity building needs of organised business formations. It was hoped that this initiative 

would help these entities to become more responsive to and effective in addressing the 

support needs of entrepreneurs. 

3. Broadening credit guarantees beyond commercial banks 
It was reported that the Khula Credit Guarantee had not been as effective as expected in 

unlocking finance for SMMEs, principally because banks had significantly reduced their uptake 

of the scheming and were practising ‘creaming’. Consequently, SEFA has had to look at 

alternative ways of facilitating access to finance through the credit guarantee. This had 

resulted in SEFA extending the credit guarantee facility to non-bank providers of credit, such 

as suppliers of inputs such as Builders Warehouse. It was observed that while this had helped 

increase access to credit, the downside is that because the contract is then ceded to the 

suppliers of inputs and therefore the payment is channelled through them, the full value of 

the revenue from the contract does not reflect in the books of the SMME, thereby distorting 

the actual financial status of the SMME.  

4. Enabling SEFA to take cessions 
SEFA continues to experience significant challenges in recovering the monies it lends to small 

businesses. As a government entity, it is typically placed at the bottom of the list when it 

comes to debt repayment, with commercial lenders being top of the priority list. 
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Consequently, SEFA has experienced high default rates. SEFA has struggled to have 

government agree to a universal practice of cession of SMME contracts to the organisation, 

which would enable it, just like private suppliers, to receive payment directly from the 

contract issuer. Without being allowed to take cessions, SEFA will continue to face difficulties 

in increasing access to finance for SMMEs. There is therefore an urgent need to address the 

issue. 

The rest of the presentations are attached for ease of reference. 

4 CONCLUSION 
 

Overall there were more than 30 key individuals who participated as speakers, panellists and facilitators, 

including Master of Ceremonies in the 2018 National SMME Policy Colloquium. 

The various presentations from the 5 break away groups are attached for ease of reference, and provide 

valuable information and insights representing inputs from facilitators, delegates and panellists. It 

informs and emboldens the DSBDs process of strategic conversations with key stakeholders, as well as 

providing inputs that provides addition information and data that enables a broader source of knowledge 

as the DSB considers policy and strategic options in its mandate to drive and propel SMME and 

COOPORATIVES  evolvement within the context of enterprise and supplier development, with the view to 

introduce much needed efficiencies and alignment that contribute towards the introduction of a clear 

enterprise development ecosystem. 

Included in this report are a number of previous colloquium reports that include the 2014, 2015, 2016 

and 2017 colloquia, and contains original and valuable additional data that the DSBD would find very 

useful. 

 

The SBDIO is available to answer any questions and would be available to do a formal presentation in this 

regard. 

 

THE REPORT IS WRITTEN AND PRESENTED BY XOLANI QUBEKA, SPECIFICALLY FOR DISCUSSIONS WITH 

THE DEPARTEMNT OF SMALL BUSINESS DEVELOPMENT, AND IT IS NOT AN EXTERNAL DOCUMENT. THE 

FINAL EXTERNAL DOCUMENT WOULD BE MADE AVAILABLE TO MEMEBRS OF THE DELEAGTES AND 

PANELITS, INCUDING MEMEBRS OF THE PUBLIC, ONCE REPORT DISCUSSED WITH THE DEPARTEMNT 

AND SIGNED OFF BY THE MINISTER  

 

 

       


